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Item Description Contact Officer 

   
 

 
26 March 2019  
 

Show and Tell  - Customer Services 
 

Customer Service Improvement project to 
be delivered by April 2019 

Claire Taylor, Director Customers and Service 
Development 
Geoff Kent, Assistant Director Customer and 
Corporate Services 
 

Show and Tell – Landscape 
maintenance Contract – Environment 
Directorate 

Overview of the Landscape Maintenance 
Contract 

Graeme Kane – Chief Operating Officer 
Ed Potter – Assistant Director – Environmental 
Services 
 

Consideration of Car Parking Review 
Recommendations 

Outcome of Car Parking Scrutiny Review 
Woking Group 

Graeme Kane – Chief Operating Officer 
Ed Potter – Assistant Director – Environmental 
Services 
Natasha Clark, Democratic and Elections 
Lesley Farrell, Democratic and Elections 

Emergency Planning 
 

An update on the process, in particular in 
light of joint working with OCC 
 

Graeme Kane, Chief Operating Officer 

Work Programme   Standing item: Updates on topics 
suggested for consideration and review of 
work programme  

Emma Faulkner, Democratic and Elections 
Lesley Farrell, Democratic and Elections 
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Item Description Contact Officer 

Items to be allocated 
 

Masterplan update focus on supporting 
thriving town centres   

Information on progress of masterplan 
implementation and support being offered 
to town centres to assist regeneration 

Paul Feehily, Interim Executive Director Place and 
Growth 
David Peckford, Deputy Manager – Planning Policy 
and Growth Strategy 

CDC’s support of Veterans Request from Cllr Corkin for the 
Committee to add to their workplan.   
 

Nicola Riley -  Assistant Director Wellbring 

Show and Tell –  Wellbeing Directorate  Overview of the Wellbeing Directorate Nicola Riley – Assistant Director Wellbeing 
 

   
 

 


